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Data proactively 

and willingly 

shared with you 

by customer

Zero party data

Data collected by 

you directly from 

your customers 

during their 

interaction with you

First party data

Data collected by 

a different org. 

which you have 

contractual 

agreement to use

Second party data

Data collected 

and aggregated 

from sources that 

customer did not 

directly consent

Third party data
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